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APPENDIX 8 

TERM PAPER COUNSELING FORM 

 

Nama Mahasiswa : Dwi Legi Lestari 

Dosen Pembimbing   : Dr. Yoga Pratama, M. Pd. 
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UNIVERSITAIRE DE BANGUI (CPUB), 

CENTRAL AFRICAN REPUBLIC 

Mulai Bimbingan  : Oktober 2024 

Tahun Akademik  : 2019 

 

No Hari & Tanggal Catatan Pembimbing Paraf 
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ATTACHMENT 1 

ORAL TEST STUDENT 1 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 17 / Female 

b. Native Language Sango and French 

c. Learning Environments School 

 

Question Answer Remarks 

What is your name? My name is Ela.  

How old are you? - I… oneteen seven. 

- Seventeen. 

I asked her ‘seventeen’? 

Where do you live? I live in PK-onze. Answered ‘onze’ in french. It should 

be ‘eleven’. 

Tell me about yourself. 

What is your favourite colour? 

- White. Not understand ‘favourite colour’. 

The teacher asked in french ‘couleur 

préféré’ then she understood. 

What is your favourite food? - Sick. Poulet. 

- Chicken. 

Not understand ‘food’. 

The teacher corrected ‘chicken’. 

What is your hobby? Tennis. The teacher gave hints “watching 

TV, playing football.” 

What do you do outside school 

hours / after school? 

-  Not understand the question. / Not 

be able to respond. 

Answered in french. 

Tell me about your family. 

Do you have brothers or sisters? 

How many? 

Seven brothers. No sister.  

How about your parents, they 

work as? 

My father is a magistrate. 

My mother is a comptable. 

Answered in french comptable is 

accountant.  
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Tell me about school. 

What is your favourite subject in 

school? 

Why? 

- French. 

- I don’t know. 

Not understand ‘subject’. The 

teacher gave hints like “French, 

English, mathematics”. Not be able 

to answer ‘why’ in English. 

What do you think about 

English? 

It’s good. 

It’s easy. 

The teacher gave hints like “it’s not 

difficult, it’s good.” 

Are you confident in speaking 

English? 

Small, small.  

What motivates you to study? - Not understand the question. / Not 

be able to respond. 

What is your strength? - Not understand the question. / Not 

be able to respond. 

What is your weakness? - Not understand the question. / Not 

be able to respond. 

What do you want to be in the 

future? 

- In the future… 

- Lawyer. 

The teacher gave hints like “lawyer, 

economist, magistrate.” 

Do you want to go to university? Yes.  

What will you study in 

university? 

- Rwanda. 

- English. 

Not understand the question. The 

teacher explained in french then she 

said she wanted to learn English 

first. 

 

SCORING TOTAL SCORE 

Fluency 1 

30 

Structure 1 

Pronunciation 2 

Vocab 1 

Grammar 1 

Comprehension 1 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 2 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 19 / Female 

b. Native Language Sango and French 

c. Learning Environments School 

 

Question Answer Remarks 

What is your name? My name is Divine.  

How old are you? J’ai dix-neuf (nineteen). Not understand the question in English. 

Answered in french. 

Where do you live? I live in Petevo.  

Tell me about yourself. 

What is your favourite colour? 

Orange.  

What is your favourite food? La viande, poulet. (beef, 

chicken) 

Not understand the question in English. 

Answered in french. 

What is your hobby? Football.  

What do you do outside school 

hours / after school? 

- Not understand the question. / Not be 

able to respond. 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

Quatre frères et trois sœurs. 

(four brothers and three 

sisters.) 

Not understand the question in English. 

Answered in french. 

How about your parents, they 

work as? 

- Not understand the question. / Not be 

able to respond. 

Tell me about school. 

What is your favourite subject 

in school? 

Why? 

Histoire, géographiques, 

français, anglais. (history, 

geography, french, english). 

Not understand the question in English. 

Answered in french. 
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What do you think about 

English? 

Je peux dire c’est un peu facile. 

(I can say it’s a little easy). 

Not understand the question in English. 

Answered in french. 

Are you confident in speaking 

English? 

- Not understand the question. / Not be 

able to respond. 

What motivates you to study? - Not understand the question. / Not be 

able to respond. 

What is your strength? - Not understand the question. / Not be 

able to respond. 

What is your weakness? - Not understand the question. / Not be 

able to respond. 

What do you want to be in the 

future? 

I want to be douane (custom 

officer). 

 

Do you want to go to 

university? 

Yes.  

What will you study in 

university? 

- Not understand the question. / Not be 

able to respond. 

 

SCORING TOTAL SCORE 

Fluency 1 

30 

Structure 1 

Pronunciation 1 

Vocab 1 

Grammar 1 

Comprehension 2 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 3 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 19 / Male 

b. Native Language  Sango and French 

c. Learning Environments School 

 

Question Answer Remarks 

What is your name? Talingano  

How old are you? I’m nineteen.  

Where do you live? I live Bimbo.  

Tell me about yourself. 

What is your favourite colour? 

My favourite colour is black.  

What is your favourite food? Le rice. Not understand ‘food’. I asked in 

french ‘nourriture’ then he 

understood. He answered mixed in 

french and English. 

What is your hobby? Playing football.  

What do you do outside school 

hours / after school? 

After school I learn and play.  

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

I have two brothers and one 

sister. 

 

How about your parents, they 

work as? 

- My father is an entrepreneur. 

- My mother not work. 

 

Tell me about school. 

What is your favourite subject 

in school? 

Why? 

My favourite subject is French. 

Because it’s good. 

Not understand ‘subject’. The 

teacher gave hints like “French, 

English, geography, mathematics”. 
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In answering ‘why’, I gave him hints 

like “it’s easy? It’s good? It’s fun?” 

What do you think about 

English? 

- English is not difficult. 

- It’s easy.  

- It’s good. 

The teacher gave hints like “it’s not 

difficult, it’s good.” 

Are you confident in speaking 

English? 

Not really. Not understand my pronunciation. I 

asked him in french. 

What motivates you to study? - Not understand the question. / Not 

able to respond. 

What is your strength? - Not understand the question. / Not 

able to respond. 

What is your weakness? - Not understand the question. / Not 

able to respond. 

What do you want to be in the 

future? 

- The future… 

- I want diplomat. 

 

Do you want to go to 

university? 

Yes.  

What will you study in 

university? 

- I don’t know. 

- Diplomat. 

Not understand the question. I gave 

him hints like “economy, law, 

diplomat.” 

 

SCORING TOTAL SCORE 

Fluency 1 

35 

Structure 2 

Pronunciation 2 

Vocab 1 

Grammar 2 

Comprehension 1 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 4 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 18 / Male 

b. Native Language  Sango and French 

c. Learning Environments Home & School 

 

Question Answer Remarks 

What is your name? My name is Jean Robert.  

How old are you? I am eighteen.  

Where do you live? I live in PK-0.  

Tell me about yourself. 

What is your favourite colour? 

I like black and white.  

What is your favourite food? I like chicken, meat, and vegetables.  

What is your hobby? My hobby is playing football and 

listening to music. 

 

What do you do outside school 

hours / after school? 

I play football with my friends, and I 

also join the English Club. 

 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

I have one brother and one sister.  

How about your parents, they 

work as? 

My father works in ministry and my 

mother not work. 

 

Tell me about school. 

What is your favourite subject 

in school? 

Why? 

I like biology, mathematics and 

English. 
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What do you think about 

English? 

I like it because it’s easy and I like to 

speak English. It’s important for the 

future. 

 

Are you confident in speaking 

English? 

Yes.  

What motivates you to study? I want to go to America.  

What is your strength? My pronunciation in English.  

What is your weakness? The conjugation.  

What do you want to be in the 

future? 

Maybe doctor or lawyer.  

Do you want to go to 

university? 

Yes, in America.  

What will you study in 

university? 

Biology or law.  

 

SCORING TOTAL SCORE 

Fluency 3 

85 

Structure 3 

Pronunciation 3 

Vocab 4 

Grammar 3 

Comprehension 4 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 5 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 18 / Male 

b. Native Language Sango and French 

c. Learning Environments Home & School 

 

Question Answer Remarks 

What is your name? Adeyemi Jeremy. My first name is Jeremy.  

How old are you? I’m eighteen.  

Where do you live? I live in Bangui.  

Tell me about yourself. 

What is your favourite colour? 

My favourite colour is black and white 

and yellow. 

 

What is your favourite food? My favourite food is cassava.  

What is your hobby? My hobby is I listen to radio, watch TV, 

but most of the time I love working about 

mathematics, physics, and biologics. 

 

What do you do outside school 

hours / after school? 

After school I continue to learn my 

lessons. Every Saturday and Sunday in the 

afternoon I play basketball because I like 

it so much. 

 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

I get two brothers and three sisters.  

How about your parents, they 

work as? 

- My father works for UN. 

- My mother doesn’t work. 

 

What is your favourite subject 

in school? Why? 

Biology and physics. 

Because I like it. That’s my life. 
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What do you think about 

English? 

You know, English for me, I can say, is my 

biggest dream because I don’t speak 

English fluently before, but I take my 

courage to practice every day because I 

know that English language can give me 

some opportunities in my study. 

 

Are you confident in speaking 

English? 

For now, no. But I do my best every day 

to listen, watch TV, and do some exercises 

to improve my English. 

 

What motivates you to study? My country is my motivation. I would like 

to impact my generation. 

 

What is your strength? - Not be able to respond. 

What is your weakness? - Not be able to respond. 

What do you want to be in the 

future? 

Doctor.  

Do you want to go to 

university? 

Yes, like everybody. 

In United Stated or French, or England. 

 

What will you study? Biology.  

 

SCORING TOTAL SCORE 

Fluency 4 

90 

Structure 3 

Pronunciation 4 

Vocab 4 

Grammar 3 

Comprehension 3 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 6 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 19 / Male 

b. Native Language Sango and French 

c. Learning Environments Home & School 

 

Question Answer Remarks 

What is your name? Ji-Marrian  

How old are you? I’m nineteen.  

Where do you live? I live in Benz-V.  

Tell me about yourself. 

What is your favourite colour? 

My favourite colour is blue.  

What is your favourite food? I like cakes because it’s sweet.  

What is your hobby? My hobby is reading books about fiction or 

watching like, I can say, mangas or animes. 

 

What do you do outside school 

hours / after school? 

After school I learn and play.  

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

I’ve got ten brothers and two sisters.  

How about your parents, they 

work as? 

- My father is a doctor. He works for WHO 

(World Health Organization) in Bangui. 

- My mother is an economist. 

 

Tell me about school. 

What is your favourite subject 

in school? 

My favourite subject is physics and science 

because I think it’s easy. 

 

What do you think about 

English? 

I like English also but the reason why I 

started learning English because I think that 
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English can help you to get some 

connections in the world. You can find 

people who can speak in English and when 

you both speak in English you can change 

or create something. 

Are you confident in speaking 

English? 

Now I don’t know. To make a conversation, 

yes I can make a conversation. 

 

What motivates you to study? - Not be able to respond. 

What is your strength? I have a capacity to speak well. 

Like a public speaking. 

I have many friends and I like playing 

basketball. 

 

What is your weakness? I speak too much. 

At school I’m weak at mathematics. 

I’m also shy. 

 

What do you want to be in the 

future? 

I want to be a financial trader.  

Do you want to go to 

university? 

Yes. 

I want to go to USA. It’s my dream. 

 

What will you study in 

university? 

I want to study finance and political science.  

 

SCORING TOTAL SCORE 

Fluency 3 

85 

Structure 3 

Pronunciation 4 

Vocab 3 

Grammar 3 

Comprehension 4 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 7 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 18 / Female 

b. Native Language Sango and French 

c. Learning Environments Home & School 

 

Question Answer Remarks 

What is your name? My name is Minsi.  

How old are you? Eighteen.  

Where do you live? I live in Sica.  

Tell me about yourself. 

What is your favourite colour? 

Black.  

What is your favourite food? Rice.  

What is your hobby? Watching TV.  

What do you do outside school 

hours / after school? 

- Not understand the question. 

/ Not be able to respond. 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

I have one brother.  

How about your parents, they 

work as? 

My father is diplomat. 

My mother is in Congo. 

 

Tell me about school. 

What is your favourite subject 

in school? 

Why? 

Mathematics, philosophy. Not understand the question 

in English. The teacher gave 

examples in french. 

What do you think about 

English? 

The pronunciation is difficult. The teacher gave hints like 

“it’s not difficult, it’s good.” 
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Are you confident in speaking 

English? 

No.  

What motivates you to study? - Not understand the question. 

/ Not be able to respond. 

What is your strength? - Not understand the question. 

/ Not able to respond. 

What is your weakness? - Not understand the question. 

/ Not able to respond. 

What do you want to be in the 

future? 

I want to be diplomat.  

Do you want to go to 

university? 

Yes.  

What will you study in 

university? 

Diplomat. Not understand the question. 

I gave him hints like 

“economy, law, diplomat.” 

 

SCORING TOTAL SCORE 

Fluency 2 

40 

Structure 2 

Pronunciation 2 

Vocab 1 

Grammar 1 

Comprehension 2 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 8 TRANSCRIPT 

 

THE RESULT DATA 

a. Age / Sex 16 / Female 

b. Native Language Sango and French 

c. Learning Environments School 

 

Question Answer Remarks 

What is your name? My name is Candide.  

How old are you? Seize ans (sixteen). Not understand the question in 

English. Answered in french. 

Where do you live? I live in Lakouanga.  

Tell me about yourself. 

What is your favourite colour? 

Pink.  

What is your favourite food? - Not understand the question. / 

Not be able to respond. 

What is your hobby? - Not understand the question. / 

Not be able to respond. 

What do you do outside school 

hours / after school? 

- Not understand the question. / 

Not be able to respond. 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

One sister.  

How about your parents, they 

work as? 

My father works in CNSS.  

Tell me about school. 

What is your favourite subject 

in school? Why? 

Philosophy. Not understand the question in 

English. The teacher gave 

examples in french. 



Darma Persada University | 90 

 

What do you think about 

English? 

English is difficult for me. 

Because of the pronunciation. 

 

Are you confident in speaking 

English? 

No.  

What motivates you to study? - Not understand the question. / 

Not be able to respond. 

What is your strength? - Not understand the question. / 

Not be able to respond. 

What is your weakness? - Not understand the question. / 

Not be able to respond. 

What do you want to be in the 

future? 

Magistrate.  

Do you want to go to 

university? 

- Yes. 

- Here in Bangui. 

 

What will you study in 

university? 

I want to study law. Not understand the question in 

English. The teacher gave 

examples in french. 

 

SCORING TOTAL SCORE 

Fluency 1 

30 

Structure 1 

Pronunciation 1 

Vocab 1 

Grammar 1 

Comprehension 2 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 9 TRANSCRIPT 

 

THE RESULT DATA 

a. Age/Sex 19/Male 

b. Native Language Sango and French 

c. Learning Environments Home & School 

 

Question Answer Remarks 

What is your name? My name is Eliel.  

How old are you?  Nineteen.  

Where do you live? I live in Combatant Quarter.  

Tell me about yourself. 

What is your favourite colour? 

Black.  

What is your favourite food? My favorite food is fish.  

What is your hobby? My hobby is football.  

What do you do outside school 

hours / after school? 

- Not understand the question. 

/ Not be able to respond. 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

Four sisters. No brother.  

How about your parents, they 

work as? 

My father works Magistrate.  

Tell me about school. 

What is your favourite subject 

in school? 

Why? 

French and English.  

What do you think about 

English? 

The pronunciation is difficult.  
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Are you confident in speaking 

English? 

I don’t speak English.  

What motivates you to study? - Not understand the question. 

/ Not be able to respond. 

What is your strength? - Not understand the question. 

/ Not be able to respond. 

What is your weakness? - Not understand the question. 

/ Not be able to respond. 

What do you want to be in the 

future? 

I want to become the politician.  

Do you want to go to 

university? 

- Yes, in university in French.  

What will you study in 

university? 

Political science.  

 

SCORING TOTAL SCORE 

Fluency 1 

35 

Structure 1 

Pronunciation 2 

Vocab 1 

Grammar 1 

Comprehension 2 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ORAL TEST STUDENT 10 TRANSCRIPT 

 

THE RESULT DATA 

a. Age/Sex 18/Male 

b. Native Language Sango and French 

c. Learning Environments Home & School 

 

Question Answer Remarks 

What is your name? Kobero Dylan.  

How old are you? Eighteen.  

Where do you live? I live in PK-0.  

Tell me about yourself. 

What is your favourite colour? 

My favorite color is black.  

What is your favourite food? My favorite food is chicken, rice, beef.  

What is your hobby? I love playing football and reading 

books. 

 

What do you do outside school 

hours / after school? 

I go home, then I pray with my family. 

I am Muslim. I continue with study. 

On the weekend I play football with 

my friends. 

 

Tell me about your family. 

Do you have brothers or 

sisters? How many? 

I have two brothers. I don’t have sister.  

How about your parents, they 

work as? 

My father is a diplomat. 

My mother is a housewife. 

 

Tell me about school. 

What is your favourite subject 

in school? 

Why? 

My favorite subject is English, history, 

french, sport. 
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What do you think about 

English? 

I think English is a universal language. 

It’s very important to learn so you will 

have many connections from around 

the world. I am grateful to be able to 

learn English in school. 

 

Are you confident in speaking 

English? 

Yes.  

What motivates you to study? My family and I also want to be a 

better person in future. 

 

What is your strength? I am good in English and sport.  

What is your weakness? I am not good in mathematics.  

What do you want to be in the 

future? 

I want to be diplomat.  

Do you want to go to 

university? 

Yes. I want to study maybe in 

America. Because it’s a good country 

to learn English. 

 

What will you study in 

university? 

I will study English and Diplomat.  

 

SCORING TOTAL SCORE 

Fluency 4 

90 

Structure 3 

Pronunciation 4 

Vocab 3 

Grammar 3 

Comprehension 4 

*1 = Bad; 2 = Good; 3 = Very Good; 4 = Excellent 
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ATTACHMENT 2 

INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 1 

 

RESULT OF THE INTERVIEW 

Source : Ela 

Day/Date : 20 January 2025 

Remarks : This student did the interview in french. 

 

No Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

The pronunciation. 

2. How often do you participate in 

speaking activities (discussions, 

presentations) in class? 

Quite often I participated in a discussion in class. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes because we can practice, and the teacher will 

give us feedback. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Not really. I feel shy and afraid of making 

mistakes. 

5. How do you feel about your 

pronunciation in English? 

Very bad. 

6. Are the English teaching methods 

effective for you? 

Not really. 

7. What are the factors affecting your 

English learning process? 

The environment and the teaching method in 

class. 

8. What are the difficulties you face 

when speaking English? 

The pronunciation. 
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9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

I like to practice my English in English club. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

When the teacher gives feedback about my 

pronunciation and gives many examples to speak. 

11. Do you participate in any 

extracurricular activities that help 

improve your speaking skills? 

Yes, I participate in English Club that allow me to 

improve my speaking. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

I don’t know yet because I’ve never done that, but 

I think it will give us confidence. 

13. What do you think would help you 

improve your speaking skills in 

English? 

More practice in speaking English. 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 5 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
3 

4. I feel that my English-speaking skills have improved since joining this 

school. 
4 

5. I often get feedback from my teacher regarding my speaking performance. 5 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 3 

8. I think that feedback from my classmates helps improve my speaking skills. 3 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
5 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
4 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
5 

12. I would like to practice speaking English more often in class.  5 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 2 

 

RESULT OF THE INTERVIEW 

Source : Divine 

Day/Date : 20 January 2025 

Remarks : This student did the interview in french. 

 

No. Question Source’s Answer 

1. What do you find most challenging about 

speaking English? 

Words pronunciation. 

2. How often do you participate in speaking 

activities (e.g., discussions, 

presentations) in class? 

I participated in discussions. 

3. Do you feel that speaking English in class 

helps you improve your skills? Why or 

why not? 

Speaking English in class can never help 

me improve my skills because my problem 

in English is pronunciation. If i were in an 

English club, listening to audios could help 

me improve my skills. 

4. Do you feel comfortable speaking English 

in front of your classmates? Please 

explain. 

No because when I mispronounce the 

words, they laugh at me. 

5. How do you feel about your 

pronunciation in English? 

It’s not good. 

6. Are the English teaching methods 

effective for you? 

No. 

7. What are the factors affecting your 

English learning process? 

The environment and my surroundings. 
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8. What are the difficulties you face when 

speaking English? 

- 

9. What strategies do you use to improve 

your speaking skills outside of the 

classroom? 

- 

10. What kind of feedback do you find most 

helpful for improving your speaking 

ability? 

- 

11. Do you participate in any extracurricular 

activities (e.g., language clubs, speech 

competitions) that help improve your 

speaking skills? 

- 

12. How do you feel about speaking English 

in real-life situations (e.g., while 

traveling, meeting people)? 

- 

13. What do you think would help you 

improve your speaking skills in English? 

- 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 1 

2. I believe that speaking activities in class help improve my speaking skills 4 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
4 

4. I feel that my English-speaking skills have improved since joining this 

school. 
2 

5. I often get feedback from my teacher regarding my speaking performance. 3 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 4 

8. I think that feedback from my classmates helps improve my speaking skills. 3 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
4 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
2 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
4 

12. I would like to practice speaking English more often in class.  4 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 3 

 

RESULT OF THE INTERVIEW 

Source : Alberto TALINGANO 

Day/Date : 20 January 2025 

Remarks : This student did the interview in french. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

The pronunciation. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

Not often. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes, because it helps me acquire new 

knowledges. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Yes, because we're used to it and we know each 

other. 

5. How do you feel about your 

pronunciation in English? 

A little bit uncomfortable. 

6. Are the English teaching methods 

effective for you? 

Yes, the methods are effective for me. 

7. What are the factors affecting your 

English learning process? 

The communication. 

8. What are the difficulties you face 

when speaking English? 

I’m bad when it comes to pronounce the words. 
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9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

I downloaded an application what allow me to 

improve my level. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

The discussion between two people speaking in 

English. 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

No. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

It’s a good thing that makes me easier to 

understand. 

13. What do you think would help you 

improve your speaking skills in 

English? 

The dictionary and English Club. 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 4 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
4 

4. I feel that my English-speaking skills have improved since joining this 

school. 
4 

5. I often get feedback from my teacher regarding my speaking performance. 3 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 4 

8. I think that feedback from my classmates helps improve my speaking skills. 4 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
4 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
2 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
3 

12. I would like to practice speaking English more often in class.  4 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 4 

 

RESULT OF THE INTERVIEW 

Source : Jean-Robert MENDA 

Day/Date : 20 January 2025 

Remarks : This student did the interview in English. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

The comprehension. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

I often participate during discussions. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes, why not? To speak English in class it helps 

me to improve my skill. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Yes, because all expressions that I go to use are 

the same as theirs and it’s clean. 

5. How do you feel about your 

pronunciation in English? 

I feel good about my pronunciation in English. 

6. Are the English teaching methods 

effective for you? 

No, it’s not effective for me. 

7. What are the factors affecting your 

English learning process? 

The pronunciation. 

8. What are the difficulties you face 

when speaking English? 

The conjugation. 
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9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

To call someone to discuss with this one on the 

subject proposed by me. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

Just to listen to a song in English. 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

Yes, I participate in English clubs. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

I feel good when speaking during meeting people. 

13. What do you think would help you 

improve your speaking skills in 

English? 

Just practice it every day. 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 4 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
4 

4. I feel that my English-speaking skills have improved since joining this 

school. 
1 

5. I often get feedback from my teacher regarding my speaking performance. 2 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
5 

7. I think my pronunciation is a challenge in speaking English. 1 

8. I think that feedback from my classmates helps improve my speaking skills. 4 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
4 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
1 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
4 

12. I would like to practice speaking English more often in class.  5 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 5 

 

RESULT OF THE INTERVIEW 

Source : Jeremy ADEYEMI 

Day/Date : 23 January 2025 

Remarks : This student did the interview in English. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

When to conjugate any verbs. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

Sometimes. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes, because I want to be a good speaker to the 

English language. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Yes, it’s a dream time for me. 

5. How do you feel about your 

pronunciation in English? 

According to me, my pronunciation is good but I 

want to improve again. 

6. Are the English teaching methods 

effective for you? 

Just a little effective. 

7. What are the factors affecting your 

English learning process? 

Just a default of support. 

8. What are the difficulties you face 

when speaking English? 

- 
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9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

To read some books in English and to translate. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

The English Club and to be a speaker. 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

Yes, sometimes. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

It’s very good and it’s my biggest dream. 

13. What do you think would help you 

improve your speaking skills in 

English? 

It’s to be in a country where every body speak 

English or in an English Club. 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 4 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
4 

4. I feel that my English-speaking skills have improved since joining this 

school. 
3 

5. I often get feedback from my teacher regarding my speaking performance. 5 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
5 

7. I think my pronunciation is a challenge in speaking English. 1 

8. I think that feedback from my classmates helps improve my speaking skills. 5 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
5 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
3 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
5 

12. I would like to practice speaking English more often in class.  3 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 6 

 

RESULT OF THE INTERVIEW 

Source : Dackpa JI-MARRIAN 

Day/Date : 23 January 2025 

Remarks : This student did the interview in English. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

The pronunciation. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

Generally, I participate in speaking activities by 

discussing about topics. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes, I do. The reason why I agree is because 

we’ve got a very good teacher who explaining us 

English slowly and easily. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Yes and no. Yes because the class is the 

environment that I know and I’m afraid to talk in 

front of my classmates. 

5. How do you feel about your 

pronunciation in English? 

Personally when started learning English I 

promised to myself to do my best to pronounce 

correctly and speak like native. 

6. Are the English teaching methods 

effective for you? 

No, these methods are based on a program which 

don’t give opportunity to student to practice. 

7. What are the factors affecting your 

English learning process? 

The big factors affecting my English learning 

process are pronunciation and secondly is the 

guest of shame with foreigner. 
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8. What are the difficulties you face 

when speaking English? 

There is just one difficulty which is the lack of 

vocabulary. 

9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

Outside of the classroom I often go to the Bangui 

American Center (BAC) to take part to English 

Clubs or English reading club. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

The kind of feedback I find most helpful is 

discussing with people. 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

Yes, I do. It is English Club. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

In real life situation, I feel shy when I’m meeting 

people. 

13. What do you think would help you 

improve your speaking skills in 

English? 

According to me, to improve my English 

speaking I have to be with people who practice 

and love English. 

 

 

 

 

 

 

 

 

 



Darma Persada University | 112 

 

RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 3 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
5 

4. I feel that my English-speaking skills have improved since joining this 

school. 
1 

5. I often get feedback from my teacher regarding my speaking performance. 5 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
5 

7. I think my pronunciation is a challenge in speaking English. 5 

8. I think that feedback from my classmates helps improve my speaking skills. 2 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
5 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
2 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
5 

12. I would like to practice speaking English more often in class.  5 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 7 

 

RESULT OF THE INTERVIEW 

Source : Minsi Isabelle 

Day/Date : 23 January 2025 

Remarks : This student did the interview in french. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

I would say that American accents are different to 

British accents. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

Quite often I participated in discussion in class. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

No, I couldn’t improve my skill because my 

teacher must follow all students so he can not take 

care of my mistake. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Yes, I feel so comfortable because it’s better to 

have this experience among my classmates and if 

there’s someone stronger than me, he could help 

me. 

5. How do you feel about your 

pronunciation in English? 

I don't think it's so bad, I just need more learning 

and practice. 

6. Are the English teaching methods 

effective for you? 

Not effective. 

7. What are the factors affecting your 

English learning process? 

The person that I speak with, the way that they 

correct me, and some English programs that I 

follow. 
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8. What are the difficulties you face 

when speaking English? 

I am stressed because I am afraid to say 

something which is not correct and I feel that I am 

about forgetting all things. 

9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

I only listen to programs in English, especially on 

the musical side. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

- 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

Yes. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

I think English is a language that everyone has to 

speak or understand because the majority of the 

country speak English and it's the language best 

adopted for this kind of occasion. 

13. What do you think would help you 

improve your speaking skills in 

English? 

Some particular courses. 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 3 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
2 

4. I feel that my English-speaking skills have improved since joining this 

school. 
3 

5. I often get feedback from my teacher regarding my speaking performance. 4 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 3 

8. I think that feedback from my classmates helps improve my speaking skills. 4 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
4 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
4 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
4 

12. I would like to practice speaking English more often in class.  3 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 8 

 

RESULT OF THE INTERVIEW 

Source : Bossongo-Youness 

Day/Date : 23 January 2025 

Remarks : This student did the interview in french. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

The translation or recognition of certain words 

that I know in French but not in English. I also 

have the problem with the construction of a 

sentence. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

I participated in some presentations where I 

answered to some questions. I also joined the 

debates and discussions. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes, because if I speak and express myself in 

English in class, my teacher will appreciate me 

and some of my friends will be impressed. This 

thing will give me self-confidence and enable me 

to cultivate myself further. 

 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

Yes, I feel comfortable speaking English in front 

of my classmates. When I speak English in front 

of my friends, they listen attentively and often 

appreciate my competence, which gives me self-

confidence. 
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5. How do you feel about your 

pronunciation in English? 

I feel good about my pronunciation in English 

even when I'm reading or pronouncing a word I'm 

seeing for the first time. 

6. Are the English teaching methods 

effective for you? 

Yes, it’s effective for me. 

7. What are the factors affecting your 

English learning process? 

The time to concentrate on learning because I 

don't have much free time. 

8. What are the difficulties you face 

when speaking English? 

The endings of certain words, especially the 

words I'm encountering for the first time. 

9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

I improve my competency outside class by 

reading a document in English out loud to check 

my pronunciation, watching films in English to 

see the scenes and understand the words, and 

trying to speak in English at home. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

I think to do a lot of reading to speak better and 

read out loud to improve myself. 

 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

Yes, I participate in English club. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

I think English is very important in real-life 

situations, perhaps in a company where the 

language of business is English. Those who are 

competent in English will be better placed and 

also it helps with travel to English-speaking 

countries. 
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13. What do you think would help you 

improve your speaking skills in 

English? 

What will help me improve my English 

competency are to have an English tutor and 

various English books for research and also 

participation in English clubs. 

 

 

RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 5 

2. I believe that speaking activities in class help improve my speaking skills 5 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
3 

4. I feel that my English-speaking skills have improved since joining this 

school. 
5 

5. I often get feedback from my teacher regarding my speaking performance. 4 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 3 

8. I think that feedback from my classmates helps improve my speaking skills. 4 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
3 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
1 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
5 

12. I would like to practice speaking English more often in class.  4 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 9 

 

RESULT OF THE INTERVIEW 

Source : Eliel 

Day/Date : 27 January 2025 

Remarks : This student did the interview in french. 

 

No. Question Source’s Answer 

1. What do you find most challenging 

about speaking English? 

Pronunciation. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

I sometimes participated in discussions. 

3. Do you feel that speaking English in 

class helps you improve your skills? 

Why or why not? 

Yes. 

4. Do you feel comfortable speaking 

English in front of your classmates? 

Please explain. 

No, I am shy and afraid to make mistakes. 

5. How do you feel about your 

pronunciation in English? 

It’s not good. 

6. Are the English teaching methods 

effective for you? 

Not effective. 

7. What are the factors affecting your 

English learning process? 

The learning process in school is not very 

effective because we also need to study other 

subjects, and I don’t speak English at home. 
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8. What are the difficulties you face 

when speaking English? 

The pronunciation. 

9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

I try to learn with my friends at school. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

- 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

No. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

I’ve never done that. 

13. What do you think would help you 

improve your speaking skills in 

English? 

More practice. 

 

 

 

 

 

 

 

 

 

 

 



Darma Persada University | 121 

 

RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 2 

2. I believe that speaking activities in class help improve my speaking skills 4 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
2 

4. I feel that my English-speaking skills have improved since joining this 

school. 
2 

5. I often get feedback from my teacher regarding my speaking performance. 3 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 5 

8. I think that feedback from my classmates helps improve my speaking skills. 4 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
3 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
5 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
3 

12. I would like to practice speaking English more often in class.  5 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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INTERVIEW & LIKERT SCALE QUESTIONNAIRE STUDENT 10 

 

RESULT OF THE INTERVIEW 

Source : KOBERO Dylan 

Day/Date : 27 January 2025 

Remarks : This student did the interview in french. 

 

 
 

No. Question Source’s Answer 

1. What do you find most 

challenging about speaking 

English? 

The pronunciation. 

2. How often do you participate in 

speaking activities (e.g., 

discussions, presentations) in 

class? 

Quite often I participated in a discussion in class. 

3. Do you feel that speaking English 

in class helps you improve your 

skills? Why or why not? 

Speaking English in class improve my skill 

because it allows me to discover new words. 

4. Do you feel comfortable speaking 

English in front of your 

classmates? Please explain. 

Yes, because I motivate them to express and 

improve their level in English. 

5. How do you feel about your 

pronunciation in English? 

I still learning to improve my pronunciation in 

English. 

6. Are the English teaching methods 

effective for you? 

Yes, it is effective because it allows me to imitate 

an act in English. 

7. What are the factors affecting your 

English learning process? 

The communication/pronunciation and phonetic. 
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8. What are the difficulties you face 

when speaking English? 

The pronunciation. 

9. What strategies do you use to 

improve your speaking skills 

outside of the classroom? 

I like to practice my English in English club. 

10. What kind of feedback do you find 

most helpful for improving your 

speaking ability? 

The positive reaction that I could receive is about 

my ability in English. 

11. Do you participate in any 

extracurricular activities (e.g., 

language clubs, speech 

competitions) that help improve 

your speaking skills? 

Yes, I participate in English Club that allow me to 

improve my speaking. 

12. How do you feel about speaking 

English in real-life situations (e.g., 

while traveling, meeting people)? 

English is a universal language that one must use 

in any circumstances to be around the world. 

13. What do you think would help you 

improve your speaking skills in 

English? 

It’s to speak more of English and to participate in 

English club. 
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RESULT OF THE LIKERT SCALE QUESTIONNAIRE 

No. Question Answer 

1. I feel confident speaking English in front of my classmates. 4 

2. I believe that speaking activities in class help improve my speaking skills 5 

3. I participate in speaking activities (e.g., presentations, discussions) at least 

once a week. 
3 

4. I feel that my English-speaking skills have improved since joining this 

school. 
4 

5. I often get feedback from my teacher regarding my speaking performance. 5 

6. I believe that I can improve my speaking skills by practicing English 

outside of school. 
4 

7. I think my pronunciation is a challenge in speaking English. 3 

8. I think that feedback from my classmates helps improve my speaking skills. 3 

9. I feel that speaking English in real-life situations would be useful for 

improving my speaking skills. 
5 

10. I often feel nervous or anxious when asked to speak English in front of the 

class. 
4 

11. I believe that participating in extracurricular activities helps improve my 

speaking skills. 
5 

12. I would like to practice speaking English more often in class.  5 

*(1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly Agree 
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ATTACHMENT 3 

INTERVIEW OF TEACHER TRANSCRIPT 

 

RESULT OF THE INTERVIEW 

Day/Date : 3 February 2025 

Age : 40 

No. Question Source’s Answer 

1. What are the main challenges 

that students face in speaking 

English? 

The first challenge that we have in this francophone 

country is the language. The local language here is 

Sango and the national language is French, so most of 

the time students speak Sango and French. This thing 

has negative impact on their English’s skill learning 

improvement and their English-speaking ability. 

The other challenge is the environment. English is a 

living language. If you learn, you have to practice it. At 

school, they learn English only for 3 hours per week. So 

if they don’t take time to practice it, it will be a problem. 

Another challenge is at home because it’s not possible 

to find someone to speak English with. So when they 

are meeting up with classmates at school, they can do 

many efforts to practice it. But if not, they can be limited 

at school. 

Some students learn English at English Club. In Bangui, 

there are many English Clubs in different 

neighborhoods. For those who have the will to speak 

English, they take part of this English Club to improve 

their abilities. 
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2. What are the difficulties in 

teaching English? 

The main difficulty is the problem of speaking. Here 

English is taught as the foreign language. Most of the 

times, the other teachers teach English as the second 

language. The students here have problem with French 

as well. Sometimes they don’t speak French fluently. 

And to have English? Imagine. It is a serious problem. 

So sometimes when you teach English, you need to 

come back and reexplain it in French for the best 

understanding. We are obliged to use both language, 

English and French. And sometimes we need to come 

back and reexplain it in the local language, Sango. 

3. What are the factors affecting 

students in learning English? 

They are afraid and they don’t see the importance of 

English. Because on their mind, they think that after 

study, they don’t use English at home, they don’t use 

English at work. That’s the reason why they neglect 

English. Most of them don’t travel abroad to discover 

things. 

4. How do you asses students’ 

speaking ability? 

I pay many attention to their speaking ability. I start with 

those who are shy or afraid to give them the opportunity 

to speak. Sometimes I asked and pushed them to speak. 

I gave them the words to use. I asked them questions. 

When I find that there is a problem in some areas, I take 

it and try to arrange it to resolve the problem. 

5. What are your teaching 

methods? 

I have different methods. We have a method called 

CLAD where there is interactions between students and 

teachers. They prefer this method. When I teach, I give 

them the time to think and ask questions. If I realize that 

they don’t feel like asking questions, I will push them 

or I give them questions so that they can speak. I do it 
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to see if the course I teach is good or not, or of they 

understand it or not. 

Other method is indirect method. I write some sentences 

on the blackboard, then I ask them to read the sentences. 

When I discover the problem, I will resolve it. The main 

problem here is the pronunciation. To read the sentence 

in English is very difficult for them. The problem of 

pronunciation is even worse. Then I have to come back 

to the phonetic. I teach them how to pronounce the 

words and how to use these words in different context. 

6. How do you incorporate 

speaking activities? (e.g. 

discussions, presentations) 

Most of the time I use presentation. Before starting the 

lesson, I asked the students to introduce themselves, I 

asked them about the previous lessons to see if they 

keep it or not. I introduced the topic and asked their 

point of view of the topic. 

7. How do you provide 

feedback on speaking skill to 

the students? 

When you teach, you need to notice if the students are 

able to use the words properly. Then I see the 

curriculum. Most of the time our curriculum is not 

adapted to the current needs. So I use my methods to the 

students. I give them exercises to write, to listen, to 

speak about the previous lessons. 

8. What factors that will 

contribute to the students’ 

speaking ability? 

We need to manage the curriculum and the programs. 

To make it adapted to the reality of the students. Most 

of the time what we use is the grammar and grammar. 

We don’t take into account the problem of speaking. So 

if we want to push the students to speak this language, 

to be interested to this language, we have to make a 

change. We need to use more speaking. 

9. As a teacher, what do you 

need to improve your 

We need books adapted to the reality of the country, 

audio and visual materials to develop their 
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teaching process? (e.g. 

materials, trainings) 

understanding, and laptops. When you teach and you 

show the students the pictures, they can see and keep it 

on their mind. But if we only use books of grammar 

filled with texts, they will forget about it. 

When you teach, it’s better to produce the book by 

yourself. 

10. How do you deal with shy 

students? 

I will be friendly with them, to make them comfortable 

speaking and saying something. 
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ATTACHMENT 4 

INTERVIEW OF SCHOOL PRINCIPAL TRANSCRIPT 

 

RESULT OF THE INTERVIEW 

Day/Date : 5 February 2025 

Age : 40 

No. Question Source’s Answer 

1. How long have you been in the role 

of school principal? 

Especially in Bangui, I’ve been here for 4 years. 

2. What is the objective of English 

language curriculum in your 

school? 

The main objective is to motivate students, to let 

them know, that English is one of the most 

important languages in the world and motivate 

them to go for English. Why? Because in this 

country we have at least 10% foreigners who live 

in Bangui and work in professional area and most 

of them are the English speakers. So, it was very 

important for us to motivate students to learn and 

speak English. 

3. What measures does your school 

take to support the development of 

English in your school? 

First, we select good and qualified teachers. We 

give them training every year. We also trained 

them before they started teaching. Second, we 

have an English Club which is a recent project. 

We provide some activities to the students, apart 

from grammar and theories, we wanted to make 

them practice speaking English. 
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4. In your opinion, what are the main 

challenges that students in your 

school face when it comes to 

speaking English? 

First, we don’t have an English-neighbouring-

country, like in Benin and Togo where we have 

Ghana and Algeria as the English-neighbouring-

country. Here in this country, people don’t speak 

English, so it’s a challenge. 

Second, we have a challenge in terms of 

materials. Normally a school has a library where 

students can go and read books. But in this 

school, we don’t have it. We also don’t have 

materials to display images and videos such as 

laptops, screen projectors, to make them engage 

with English. 

5. What are the factors affecting the 

teachers for teaching English? 

The first factor is we were supposed to have 

permanent teachers here, but because of the 

problem of cost, we couldn’t have permanent 

personnels. So, we hired the teacher from various 

schools, and this is something that hampered our 

activity. Another issue is the teachers in Bangui 

don’t have a routine gathering, workshop, 

seminars, or trainings where they can meet up, 

share experiences, and train the other teachers. 

Teaching is an art and science at the same time. 

When someone gives you feedback, it’s going to 

help you to improve your own. We think that with 

the time being, from here we can initiate a 

gatherings, seminars, or training sessions for all 

the teachers. We can maybe ask the US Embassy 

to collaborate with us in organizing seminars or 

trainings of an effective pedagogic materials and 

other things. 



Darma Persada University | 131 

 

6. What are the factors affecting the 

students for learning English? 

Most of the teachers are grammarians, means that 

they teach grammar very well, but when it comes 

to speaking English, it is not easy at all. Some of 

the teachers have some difficulties, given that 

they didn’t have an opportunity in practicing 

English in university. For this case, we launch the 

English Club so people can come and practice 

English such as grammar, theories and speaking. 

Another issue, apart from school, these students 

don’t have opportunity to speak English. They are 

ashamed of speaking English because they are 

afraid of making mistakes. I like to encourage 

them, saying that English is not like science. In 

English, you make mistake, and you learn from 

it. So, our teachers must motivate them that 

mistakes are part of the job they are doing. One 

mistake you make today will make the others 

learn from it so that next time, you won’t make 

the same mistake. 

7. Do you provide any professional 

development opportunities for 

teachers to improve their teaching? 

We have training sessions for the teachers. We 

hired professionals from the Ministry every year 

for one week to train all teacher especially about 

new method or new tools of pedagogic. We also 

have some partners including the US Embassy to 

organize some workshops but very rare. Last 

year, two of our students went to US for 

participated in workshop. These activities bring 

us good feedback. We have a good record that 

85% of our students passed the exam. It means 

that our teachers do the good job. Our teachers 

also don’t have financial issue. We always pay 
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them properly, because we believe that financial 

issued will affect their productivity. 

8. Do you think there are some 

external factors affecting the 

students? (e.g. parents, 

environment, etc). 

We have the instability in our country that affects 

everything. We have a ‘trauma’ because of the 

conflict that occurred for the last 10 years. This 

thing affects their parents first and their children. 

Second, the bad habits from the environment or 

the neighbourhood can easily affect the students’ 

performances and productivity because they live 

in the area. Third, these students like to speak 

their native language, Sango, and it affects our 

teaching and learning system because you can’t 

learn English by speaking French or Sango. 

English is meant to be taught in English. 

Explanations are meant to be done in English. 

Once a while we can collaborate in French to 

make them understand some concepts. But 

unfortunately, in some cases, the teachers will be 

teaching English and referring it to French. It 

affects the autonomy of the students in learning 

English. 

9. Do you have any resources (e.g., 

technology, training, materials) to 

support speaking activities of your 

students? 

We don’t have the means to support speaking 

activities because there is no fund for that. 

10. In your experience, how important 

is English speaking ability for 

students in french-speaking country 

(Central African Republic)? 

 

Everyone knows that one of the most powerful 

languages in the world is English. Like I used to 

tell my students in our seminars, don’t wait for 

opportunities to come, but you work for 

opportunities. The change doesn’t exist when you 
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don’t work for yourself. You have to train your 

brain to know how to manage yourself. This 

country have been trough many things and I think 

the ‘gloomy situation’ has passed. Now we are 

facing the new days. If don’t equip our students 

to be open to the world, they would think that the 

world is only Bangui and Central African 

Republic. We are opening them to the world by 

training them many things apart from science, we 

teach them English, so that one day if they get an 

opportunity to work in Switzerland, USA, or 

Canada, they will be able to go. But if we don’t 

train them in English, they won’t be able to get 

many jobs which requires English. That’s why we 

want them to be well-equipped, to be able to 

speak English. 

11. What changes or improvements 

would you like to see in your school 

in the future? 

This school is one of the oldest schools in Bangui. 

It was built on around 1980s. We have 40 years 

old experience. We have the beginning, the 

raising and the falls. This school once went to the 

highest level and the fell down. And now we are 

redoing the good things in some ways, we are 

recycling products to make it shine again. In the 

end, we want this school to have not only the new 

infrastructures, but mostly we want students to be 

in a good condition for learning. We need to equip 

our school with technology, learning materials, 

good books and library, also the new partners, not 

only here in CAR but also partners from abroad 

who can help us with some fundings, materials, 

workshops, ideas to open our mind. It is 
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important to show our students that they can have 

relationships with other school from other 

country. We seek also the opportunity to do 

internship for our students in university. Our 

vision to have bigger school, better quality and 

infrastructure. 

Our nearest project is opening the school (CPUB) 

in another region which are in Bouar and 

Berberati. For the past 6 months, we are working 

on the opening a technical school in Samba. 

We also teach English in university because each 

major has different type of English. We have 

professional teachers who teach English for 

science, English for economics, English for 

agriculture, English for law, and etc. 
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ATTACHMENT 5 

PICTURES 
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1.1 Oral tests and interviews with the students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.2 Learning and teaching process. 
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1.2 Interview with school principal. 

 

 

 

 

 

 

 

 

1.4 Interview with English teacher. 
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1.5 School building. 


