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ABSTRAK

Tanaman bunga adalah suatu tumbuhan yang beragam yang dapat memberikan suatu
keindahan. Keberhasilan suatu toko tanaman bunga dalam melaksanakan misinya tidak terlepas
dari peran strateginya. Dengan sistem promosi di dunia maya dan sistem rekomendasi konsumen
pastinya akan meningkatkan penjualan dan mempermudah menentukan Kriteria tanaman yang
sesuai untuk dijual.Berdasarkan permasalahan di atas sudah selayaknya dibangun suatu Sistem
Pendukung Keputusan (SPK) yang berbasis komputer (Computer Based Decision Support
System). Metode dalam penelitian ini menggunakan dua metode dari Multi Criteria Decision
Making (MCDM). Kemudian dibuatan aplikasi Sistem Pendukung Keputusan untuk penjualan
tanaman menggunakan Metode Analytical Hierarchy Process (AHP) dan ELimination Et Choix
Traduisant La Ralite (ELECTRE) yang dapat mempermudah pelanggan.

Kata kunci : Sistem pendukung keputusan, AHP, ELECTRE

ABSTRACT
Flower plants are a variety of plants that can provide a beauty. The success of a flower
shop in carrying out its mission cannot be separated from its strategic role. With a promotion
system in cyberspace and a consumer recommendation system, it will certainly increase sales and
make it easier to determine the criteria for plants that are suitable for sale. Based on the problems
above, it is appropriate to build a computer-based Decision Support System (Computer Based
Decision Support System). The method in this study uses two methods from Multi Criteria
Decision Making (MCDM). Then a Decision Support System application is made for plant sales
using the Analytical Hierarchy Process (AHP) and ELimination Et Choix Traduisant La Ralite
(ELECTRE) Methods which can make it easier for customers.
Key words : Decision support system, AHP, ELECTRE
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