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Abstrak

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh dari
performance expectancy, effort expectancy, social influence, facilitating
conditions Terhadap mobile wallet adoption pengguna mobil wallet DANA di
Kota Karawang. Metode pengumpulan data yang digunakan dengan cara
memberikan kuesioner kepada 100 responden pengguna DANA minimal 3 (tiga)
kali dalam satu bulan terakhir. Teknik sample menggunakan non-probability
sampling dan teknik alat analisis menggunakan Regresi linier berganda dan linier
sederhana. Hasil penelitian ini menunjukan bahwa performance expectancy, effort
expectancy, social influence, facilitating conditions berpengaruh Terhadap mobile
wallet adoption. Besarnya 0,611 dimana sebesar 61,1% variabel performance
expectancy, effort expectancy, social influence dan facilitating conditions dapat
dijelaskan, dipengaruhi oleh mobile wallet adoption sedangkan untuk sisanya
0,39% dipengaruhi oleh variabel lain diluar model. Secara parsial performance
expectancy memiliki pengaruh sebesar 0,540 yang berarti bahwa sebesar 54,0%,
effort expectancy sebesar 0,488 yang berarti bahwa sebesar 48,8%, social
influence sebesar 0,482 yang berarti bahwa sebesar 48,2%, dan facilitating
conditions 0,634 yang berarti bahwa sebesar 63,4%

Kata Kunci : Performance Expectancy, Effort Expectancy, Social Influence,
Facilitating Conditions, Mobile Wallet Adoption



Abstrac

This study aims to determine how much influence performance expectancy, effort
expectancy, social influence, facilitating conditions have on mobile wallet
adoption of DANA car wallet users in Karawang City. The data collection method
used was by giving questionnaires to 100 respondents using DANA at least 3
(three) times in the past month. The sample technique uses non-probability
sampling and the analytical tool technique uses multiple linear regression and
simple linear. The results of this study indicate that performance expectancy,
effort adoption expectancy, social influence, facilitating conditions have an effect
on mobile wallets. The magnitude of 0.611 where 61.1% of the variables of
performance expectancy, effort expectancy, social influence and facilitating
conditions can be explained, influenced by mobile wallet adoption while the
remaining 0.39% is influenced by other variables outside the model. Partially,
performance expectancy has an influence of 0.540 which means that it is 54.0%,
effort expectancy is 0.488 which means that it is 48.8%, social influence is 0.482
which means that it is 48.2%, and facilitating conditions is 0.634 which means
that by 63.4%

Keywords: Performance Expectancy, Effort Expectancy, Social Influence,
Facilitating Conditions, Mobile Wallet Adoption
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