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ABSTRAK 

 

Tujuan penelitian ini adalah untuk mengetahui pengaruh dari motivasi, kepuasan 

kerja dan disiplin kerja terhadap kinerja karyawan non medis Rumah Sakit                

St. Elisabeth Bekasi. Penelitian ini dilakukan dengan metode pengumpulan data 

dengan cara menyebar kuesioner kepada 52 karyawan non medis Rumah Sakit         

St. Elisabeth Bekasi. Sampel diambil menggunakan sampel jenuh, pengujian 

kualitas data dalam penelitian ini menggunakan uji validitas dan uji reliabilitas. 

Data dianalisis dengan menggunakan analisis regresi linier sederhana dan analisis 

regresi linier berganda, uji asumsi klasik (uji normalitas, multikolinearitas dan 

heteroskedastisitas) dilakukan sebagai persyaratan statistik yang harus dipenuhi 

dalam melakukan analisis regresi linier (sederhana dan berganda). Pengujian 

hipotesis secara simultan menggunakan uji F, sedangkan secara parsial 

menggunakan uji t. Hasil penelitian menunjukan terdapat pengaruh motivasi, 

kepuasan kerja dan disiplin kerja terhadap kinerja karyawan sebesar 33,6% sisanya 

66,4% dipengaruhi oleh faktor lain diluar penelitian ini. Motivasi, kepuasan kerja 

dan disiplin kerja secara parsial memiliki pengaruh positif terhadap kinerja 

karyawan. 

 

Kata Kunci: Motivasi, Kepuasan Kerja, Disiplin Kerja, Kinerja Karyawan
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ABSTRACT 

 

The purpose of this study was to determine the effect of motivation, job satisfaction 

and work discipline on the performance of non-medical employees of St. Elisabeth 

Hospital Bekasi. This research was conducted using data collection methods by 

distributing questionnaires to 52 non-employees medical St. Elisabeth Hospital 

Bekasi. Samples were taken using saturated samples, testing the quality of the data 

in this study using validity and reliability tests. Data were analyzed using simple 

linear regression analysis and multiple linear regression analysis, classical 

assumption tests (normality, multicollinearity and heteroscedasticity tests) were 

performed as statistical requirements that must be met in performing linear 

regression analysis (simple and multiple). Simultaneous hypothesis testing using 

the F test, while partially using the t test. The results showed that there was an 

influence of motivation, job satisfaction and work discipline on employee 

performance by 33.6%, the remaining 66.4% was influenced by other factors 

outside of this study. Motivation, job satisfaction and work discipline partially have 

a positive influence on employee performance. 

 

Keywords: Motivation, Job Satisfaction, Work Discipline, Employee Performance
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