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ABSTRAK 

Nama : Minarti, NIM : 2017420083, Judul : Pengaruh Dukungan Pemerintah, 

Kerjasama Antar Perusahaan Dan Human Capital Terhadap Kinerja Usaha Mikro, 

Kecil Dan Menengah (UMKM) Dengan Akses Kredit Sebagai Variabel Moderasi 

(Studi Kasus Pada UMKM Dimasa Pandemi Covid-19 di UPK PPUMKMP 

Pulogadung), Bidan Ilmu : Akuntansi, dibawah bimbingan, Dr. Atik Isniawati S.E. Ak. 

M.Si 

Penelitian ini bertujuan untuk menganalisis pengaruh dukungan pemerintah, kerjasama 

antar perusahaan dan human capital terhadap kinerja usaha mikro,kecil dan menengah 

(UMKM) dengan akses kredit sebagai variabel moderasi. Penelitian ini dilakukan pada 

usaha kecil di UPK UMKMP Pulogadung. Metode pemilihan sampel yang digunakan 

dalam penelitian ini adalah metode stratified random sampling  dengan sampel 

sebanyak 100 pelaku UMKM. Penelitian ini menggunakan data primer. Analisis data 

dilakukan dengan metode regresi linear berganda menggunakan SPSS versi 24. 

Hasil penelitian ini berdasarkan uji regresi linear berganda variabel independen 

terhadap variabel dependen dan variabel independen terhadap variabel moderasi. Hasil 

penelitian ini menunjukkan bahwa variabel dukungan pemerintah bepengaruh positif 

signifikan terhadap kinerja UMKM. Kerjasama antar perusahaan berpengaruh negatif 

tidak signifikan terhadap kinerja UMKM . Human capital berpengaruh negatif tidak 

signfikan terhadap kinerja UMKM. Sedangkan variabel moderasi, akses kredit 

memoderasi pengaruh dukungan pemerintah terhadap kinerja UMKM. Akses kredit 

tidak memoderasi pengaruh kerjasama antar perusahaan, human capital terhadap 

kinerja UMKM. 

Kata Kunci : Dukungan Pemerintah, Kerjasama antar Perusahaan, Human Capital, 

Akses Kredit, Kinerja UMKM. 
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ABSTRACT 

Name : Minarti, NIM : 2017420083, Title : The Effect of Government Support, 

Cooperation Between Companies and Human Capital on the Performance of Micro, 

Small and Medium Enterprises (MSMES) With Credit Access as a Moderation Variable 

(Case Study on MSMEs During the Covid-19 Pandemic at UPK PPUMKMP 

Pulogadung), Field of Science : Accountancy, under guidance : Dr. Atik Isniawati S.E. 

Ak. M.Si 

This research aims to analyze the influence of government support, cooperation 

between companies and human capital on the performance of micro, small and medium 

enterprises (MSMES) with credit access as a moderation variable. This research was 

conducted on small businesses at UPK UMKMP Pulogadung. The sample selection 

method used in this study is a stratified random sampling method with a sample of as 

many as 100 MSMES. The study used primary data. Data analysis is performed by 

multiple linear regression methods using SPSS version 24.  

The results of this study are based on multiple linear regression tests of independent 

variables against dependent variables and independent variables against moderation 

variables. The results of this study showed that the variable of government support had 

a significant positive impact on the performance of MSMES. Cooperation between 

companies has no significant negative effect on the performance of MSMES. Human 

capital has a negative effect on the performance of MSMES. While the moderation 

variable, credit access moderates the influence of government support on the 

performance of MSMES. Credit access does not moderate the influence of cooperation 

between companies, human capital on the performance of MSMES. 

Keywords: Government Support, Cooperation between Companies, Human Capital, 

Credit Access, MSME Performance. 
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