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ABSTRAK

PENGARUH STRES KERJA AUDITOR DAN KOMPLEKSITAS TUGAS
TERHADAP PERILAKU DISFUNGSIONAL AUDIT DENGAN TURNOVER
INTENTION SEBAGAI VARIABEL MODERASI

Oleh:
Indah Riska Azzahra
2017420109

Penelitian ini bertujuan untuk memperoleh bukti empiris pengaruh stres
kerja auditor, kompleksitas tugas terhadap perilaku disfungsional audit dengan
turnover intention sebagai variabel moderasi. Penelitian ini dilakukan pada Kantor
Akuntan Publik Wilayah Kota Bekasi. Metode pengambilan sampel data adalah
dengan menyebarkan kuesioner. Jumlah sampel penelitian ini adalah sebanyak
105 responden. Analisis data yang dilakukan dengan Software WarpPLS 7.0 Hasil
penelitian berdasarkan analisis Partial Least Square (PLS) menunjukkan bahwa
pengaruh stres kerja auditor berpengaruh positif terhadap perilaku disfungsional
audit. kompleksitas tugas berpengaruh positif terhadap perilaku disfungsional
audit. turnover intention tidak memoderasi pengaruh stres kerja terhadap perilaku
disfungsional audit. turnover intention tidak memoderasi pengaruh kompleksitas
tugas terhadap perilaku disfungsional audit.

Kata kunci: Stres Kerja Audit, Kompleksitas Tugas, Perilaku Disfungsional
Audit, Turnover Intention



ABSTRACT

THE EFFECT OF AUDITOR'S WORK STRESS AND TASK COMPLEXITY ON
AUDIT DISFUNCTIONAL BEHAVIOR WITH TURNOVER INTENTION AS
MODERATING VARIABLES

By:
Indah Riska Azzahra
2017420109

This study aims to obtain empirical evidence of the effect of auditor work stress,
task complexity on dysfunctional audit behavior with turnover intention as a
moderating variable. This research was conducted at the Bekasi City Public
Accounting Firm. Data sampling method is by distributing questionnaires. The
number of samples in this study were 105 respondents. Data analysis was carried
out using WarpPLS 7.0 Software. The results of the study based on Partial Least
Square (PLS) analysis showed that the effect of auditor work stress had a positive
effect on dysfunctional audit behavior. task complexity has a positive effect on
dysfunctional audit behavior. turnover intention does not moderate the effect of
work stress on dysfunctional audit behavior. turnover intention does not moderate

the effect of task complexity on dysfunctional audit behavior.

Keywords: Audit Work Stress, Task Complexity, Audit Dysfunctional Behavior,

Turnover Intention
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