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ABSTRAK 

Nama : Viola Merymas, NIM: 2017410167, Judul : Pengaruh Kecerdasan 

Emosional, Komitmen Organisasi Dan Organizational Citizenship Berhavior 

Terhadap Kinerja Karyawan PT Toyota Motor Manufacturing Sunter II Head 

Office, Bidang Ilmu: Manajemen Sumber Daya Manusia, dibawah bimbingan, 

Dra. Endang Tri Pujiastuti, MM. 

Tujuan penelitian ini adalah untuk menganalisis Pengaruh Kecerdasan Emosional, 

Komitmen Organisasi Dan Organizational Citizenship Berhavior Terhadap 

Kinerja Karyawan PT Toyota Motor Manufacturing Sunter II Head Office 

Pengumpulan data dilakukan dengan menyebar kuesioner kepada 162 responden 

pegawai PT Toyota Motor Manufacturing Sunter II Head Office. Pengambilan 

sampel dilakukan dengan menggunakan slovin. Alat analisis yang digunakan 

adalah regresi linier sederhana & regresi linier berganda, uji asumsi klasik (uji 

normalitas, uji multikolonieritas, uji autokorelasi dan uji heterokedastisitas) 

dilakukan sebagai persyaratan statistik yang harus dipenuhi dalam melakukan 

analisis regresi linier (sederhana dan berganda). Pengujian hipotesis secara 

simultan menggunakan uji F, secara parsial menggunakan uji T. Hasil penelitian 

menunjukkan terdapat Pengaruh kecerdasan emosional, Komitmen Organisasi, 

Organizational Citizenship Behaviour terhadap Kinerja Karyawan sebesar 93,2% 

dan sisanya 6,8% dipengaruhi oleh faktor lain yang tidak diteliti. 

Kata Kunci : Kecerdasan Emosional, Komitmen Organisasi, Organizational 

Citizhenship Behavior, Kinerja Karyawan
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ABSTRACT 

 

Name ; Viola Merymas, NIM: 201741067, Title: The Effect of Emotional 

Intelligence, Organizational Commitment, And Organizational Citizenship 

Behavior in PT Toyota Motor Manufacturing Sunter II Head Office, Field of 

Sciences: Human Resource Management, under guidance Dra. Endang Tri 

Pujiastuti, MM. 

The purpose of this study was to analyze the Work Emotional Intelligence, 

Organizational Commitment, And Organizational Citizenship Behavior in PT 

Toyota Motor Manufacturing Sunter II Head Office, Data collection was carried 

out by distributing questionnaires to 162 respondents of the PT Toyota Motor 

Manufacturing Sunter II Head Office. Sampling was carried out using Slovin. The 

analytical tool used is linear regression, simple & multiple linear regression, the 

classic assumption test (normality test, multicollinearity test, autocorrelation test 

and heterokedasticity test) is carried out in accordance with the analysis that must 

be performed in linear regression analysis (simple and multiple). Testing 

hypotheses simultaneously using the F test, partially using the T test. The results 

showed the existence of Work Emotional Intelligence, Organizational 

Commitment, And Organizational Citizenship Behavior Employees that is 93,2% 

and the remaining 6,8%  by other factors that are not necessary. 

 

Keywords: Work Emotional Intelligence, Organizational Commitment, And 

Organizational Citizenship Behaviour
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