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ABSTRACT

Name: Munawar Rosid, NIM: 2015410130, Title: Fishbein Multi-attribute Analysis of
Cosumer Attitudes Toward Airline Lion Air Services In East Jakarta. Field of Science:
Marketing Management, under guidance: Reza Nurlaela Anwar, SE, MM.

The purpose of this study was to determine which variables (Reliability,
Responsiveness, Assurance, Emphaty, Tangibles, Price) were the most dominant
influencing consumers to use the services of Lion Air Airlines in East Jakarta. The
research method used was descriptive with a sample of 100 people, using purposive
sampling technique. Data analysis using fishbein, Semantic differential. The results
showed that the most dominant variable affecting consumers using Lion Air Airlines in
East Jakarta is: Empahty.




ABSTRAK

Nama : Munawar Rosid, NIM : 2015410130, Judul : Analisis Multiatribut
Fishbein Terhadap Sikap Konsumen Pada Jasa Penerbangan Maskapai Lion Air di
Jakarta Timur. Bidang llmu : Manajemen Pemasaran, di bawah bimbingan : Resa
Nurlaela Anwar, SE, MM.

Tujuan penelitian ini di lakukan untuk mengetahui variabel mana (Reliability,
Responsiveness, Assurance, Emphaty, Tangibles, Price) yang paling dominan
mempengaruhi konsumen untuk menggunakan jasa Penerbangan Maskapai Lion Air di
Jakarta Timur. Metode penelitian yang di gunakan adalah deskriptif dengan sampel
sebanyak 100 orang, menggunakan teknik purposive sampling. Analisis data
menggunakan fishbein, Semantic differential. Hasil penelitian menunjukkan bahwa
variabel yang paling dominan garuhi konsumen menggunakan jasa
Penerbangan Maskapai Lion AdrC adalah: Emathy.
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