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PREFACE 

In the name of Allah The Most Gracious and Merciful, I offers his greatest 

words of thanks to the owner of knowledge who has taught the mankind with a pen. 

My mercy and blessing granted to beloved prophet Muhammad peace be upon him. 

This internship report is one of requirements for obtaining a Diploma III 

Certificate. I realize that has no capability to write and to complete this work. The 

only motivation hat triggers him to accomplishment is that only believe in God 

never leaves his creature working without rewards. Therefore, I would like to 

thanks to : 

1. Mr. Dr. Ir. Eko Cahyono, M.Eng, as Head of Literature Faculty at 

University of Darma Persada. 

2. Mrs. Fridolini, S.S., M.Hum, as Head of English Program at University of 

Darma Persada and as counselor of the internship report for your guidance 

in the writing report. 

3. The whole lectures in Diploma III English of Literature Faculty at 

University of Darma Persada for your kindness and support. 

4. Mr. Adhi Nugroho who an opportunity for me to do my internship at 

Center For Excellence Angkasa Pura I 

5. Mr. Imron Qodari as a Vice President Training & Development at Center 

For Excellence Angkasa Pura I. 
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6. Mr. Apip E. Cahyadi, Mr. Harry & Mrs. Lies as a Senior Manager from 

training department at Center For Excellence Angkasa Pura I, for their 

guidance as long as I do my internship especially for Mr. Apip E. Cahyadi. 

7. The whole staff and employees Training & Development Department at 

Center For Excellence Angkasa Pura I, for their assistance and guidance 

in implementing of the internship. 

8. Family who give their blessing, supports, and critics have brought me 

strong to pass all days in the university. 

9. Tio Danisworo for correction and always being friend in need. 

I also realize that in writing this paper is still in far from perfection. Therefore, 

criticism and suggestions from readers are needed to improve their skills in report 

writing. 

  Jakarta, June 2019 

 

Geraldy  Farkhan Pranata
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