CHAPTER 2

THEORITICAL FRAMEWORK

In this chapter, | use several theories to analyze the script for the film
Wicked (2024), specifically examining the personahity structure and identity
formation processes of the characters Elphaba and Glinda. This theoretical
framework encompasses film script theory, intrinsic and extninsic approaches, and
a review of relevant previous research. The use of these theories aims o provide a
comprehensive and in-depth analysis of the psychological conflicts and identity
dynamics experienced by the two main characters in the seript for the film Wicked
(2024).

2.1 Movie Script Theory

According to (Team Pusat Bahasa, 2005} a drama script is a form of literary

work that contains a story of human hife presented through dialogue berween
characters. Unhke short stories or novels, which locus on narrative, a drama scripl
does not convey the story directly, but rather through the conversations of the
characters. Dialogue is the main element, serving to drive the plot, build conflict,
and reveal the characters’ characters and psychological backgrounds, Through this
dialogue, readers and viewers can understand the overall events and meaning
contained 1n the story. As a literary genre, drama scripts have unique and flexible
characteristics because they can be staged and interpreted in vanous media,
including film. Drama scripts are constructed by a physical structure related to
language and dialogue, as well as an mternal structure encompassing theme,
meaning, and message. In the conext of film, the scnpl seérves as & namative
ioundaton that gmdes characier development, the plol and the characiers
emotional dynamics. Therefore, a film script can be understood not only as a
technical document, but also as a literary text that captures inner conflict and the

process of character identity formation.

Based on this explanation, the theory of drama scripts becomes an important
foundation in helping to analyze the script of the hilm Wicked (2024). Through the

dialogue, actions, and story structure written in the scrpt, the personality and
identity development of the characters Elphaba and Glinda can be traced in depth.
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This film script allows researchers o examine how the personality structure
accondmg to Sigmund Freud ad, ego, and superego s displayed through the
interaction of the characters and how these structures influence the process of
forming the identity of each character. Thus, the analysis of the script of the film
Wicked (2024) 15 relevant to reveal the psychological dynamics and identities of
Elphaba and Glinda as reflected in the visual hiterary text.

2.2 Intrinsic Approach

In analyzing the scapt for the film Wicked {2024}, an intrinsic approach
allows researchers o examine how the script constructs Elphaba and Glinda's
psychological conflicts, how their personalities develop, and how their identities
are shaped through the narrative elements within the text. By focusing on what 15

presented in the script, this approach allows for a close reading of the characters

dialogue, actions, and interactions as reflections of their intemal psychological
states. The intrinsic approach serves as an analvtical framewaork to help analyvze the
persanality and identity formation of Elphaba and Glinda within the movie script.
The intrinsic elements discussed n this section include characterizaton, plot, and
setting, each of which serves as a medium to explain the dynamics of the id, ego,

and superego, and their roles in shaping Elphaba and Glinda's identities.
2.2.1 Characterization

Characterization refers to the way an author or screenwriter presents and
reveals the character traits in a work. According to Pickering and Hoeper (1981:23),
characters in licthion can be understood through their behavioral patterns, attitudes,
and responses to the events they expenience. Characters are defined not only by
their role in the plot, but also by the extent to which they develop and change. Thus,
characterization allows readers or viewers to understand a character’s personality
through what they say and do, which ulumately reflecis the character's

psychological state and inner motivations,

2.2.1.1 Characterization through Dialogue

According to Pickering and Hoeper (1981:32), dialogue 15 the primary

means of revealing character becavse through a character's speech, readers or
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viewers can understand their attitudes, values, and psychological state, Dhalogue
net enly functions as communication but also reflects the characters inner contlict
and mental responses to the social pressures they face. In the movie script for
Wicked (2024), Elphaba and Glinda's dialogue can be linked to Freud's
psychoanalytic theory, suggesting that the ego attempts to mediate between
emotional drives (the 1d) and the demands of social norms (the superego). Thus,
through the characterization of dialogue, Elphaba and Ghnda are depicted as

contrasting characters who nonetheless stive (o maintain their respective identities.

2.2.1.2 Characterization through Action

Action 15 the most effective way to reveal character because a character's
behavior reflects their psychological state and values. Through action, a character’s
subconscious behavioral patterns and motivations can be observed more clearly
than through dialogue alone (Pickeéring and Hoepér, 1981:34). In the movie script
for Wicked (2024), the characters of Elphaba and Glinda are depicted through
contrasting actions. Elphaba often acts aloof in response to rejection and injustice,
reflecting inner conflict and strong subconscious drives. In contrast, Glinda tends
to display controlled, socially acceptable actions. Based on Pickering and Hoeper's
theory, these actions serve as the prnimary means of revealing the personalities and

psychological dynamics of both characters.

212 Plot

According to Aminudin (1991:126), plot 15 & series of events arranged
throwgh several stages that ftorm a coberent storvhine, Similarly, Pickenng and
Hoeper (1981) define plot as a senes of events arranged causally to reveal character
development through conflict. Based on this definition, where the plot functions as
an intrinsic element that structures narratnve development while shaping the
psyvchological development of the characters. In Wicked (2(024), the plot serves as
the primary means to present the personality structure (id, ego, and superego) and
the process of identity formation of Elphaba and Glinda. Each stage of the plot
shows how the two characters respond to social pressures, moral confhets, and

interpersonal relationships that influence their personalities and identitics,
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2.2.2.1 Exposition

Exposition is the introductory section of a narrative where the author lays
the foundation for the story. In this section, the reader is provided with important
contextual detmls such as the setting, background circumstances, and the characters’
initial circumstances, Its function 18 10 orient the audience before the main conflict
unfolds, ensuring that subseguent events are clearly understood (Pickering and

Hoeper, 198(:17).
2.2.2.2 Complication

The complicanon is the stagé where the stability established in the
exposition is disrupted. At this point, the main conflict beging o emerge more
clearly and gradually escalates, creating increasing tension in the narrative.
Complication propels the story forward by placing characters in situations that
challenge their beliefs, values, or desires (Pickering and Hoeper, 1980:17).

In the movie scripl, this stage deepens Elphaba and Ghinda's intermal and
external struggles. Political manipulation, moral dilemmas, and social pressures
complicate their relationship and personal development. The growing tension
reflects the clash between instunctive drives, rational control, and moral
expectations. As the conflict escalates, their identities are increasingly shaped by

how they respond to these pressures.

2.2.2.3 Climax

The climax occurs when the nsing conflict reaches its highest degree of
lension, placing opposing forces in direct confrontation at a decisive moment of
gither emotional or physical intensity. At this wrming point, the central struggle
moves oward resolution, and it is typically followed by a brief decline in tension

that prepares the narrative for its resolution/denouement (Petrie and Boggs, 2012:
44).

In Wicked (2024}, the clhimax occurs when Elphaba and Glinda face a fateful

moral decision that ulomately separates their paths. This moment reveals their

deepest values and priorities, The choices made during this stage reveal which
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psychological torces are most dominanl within each character, whether driven by

desire, rational judgment, or moral conformity,
2.2.2.4 Denounement

The denouement, often understood as the conclusion of the narrative,

presents the outcome of the climax and clarifies the consequences of the charscters'

decisions. It restores balance to the story, although this balance may differ from the
itial sitwation. Through the denovement, the author emphasizes the meamng or

thematic message conveved by the narrative (Pickening and Hoeper, 1980:17).
2.2.3 BSetting

According to Pickering and Hoeper (1981:37), sefting is an intrinsic element
encompassing place, time, and social environment that serves as more than just a
backdrop for a story, Setting can play an active role in shaping, revealing, and
strengthening the characters’ charactérs and the conflicts they experience. In
Wicked (2024), sething 15 not only the locaton where events occur, but also a
reflection of the psychological and social conditions that influence the personality
structure (id, ego, and superego) and the identity formation process for Elphaba and
Glinda. Oz's social environment, educational institutions, and spheres of power are
important factors that shape how both characters view themselves and the world

around them.

2.2.3.1 Setting as a Means of Revealing Character

Setting 15 used to reveal character through how Elphaba and Ghnda perceive
and respond o their environmenis. Elphaba’s reactions to an environment tha
repects and discrimunates agamst her reflect her inner conflict and the pressures of
the social superego, while Glinda's attitude toward an environment that supports
her populanty demonstrates the ego's adjustment to societal norms :and
expectations. Thus, the setting serves as a means of revealing the differences in the

personality structures and identity positions of the two characters,
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2.2.3.2 Setting as Background to the Action

As the background to the action, the setung provides the socal and
psyvchological context that influences Elphaba and Glinda's behavior. The actions
they take in specihic spaces such as acaderme settings and centers of power reflect
how the id, ego, and superégo operate in response (o social pressures, The sefting

helps explain why certain actions occur in response to the situations and values

prevailing in Oz society.
2.2.3.3 Setting as a Creator of Emotional Atmoshpere

The setiing also serves to create an emotional mood that reinforces the
characters' internal conflicts. Stressful, unique, or admirable settings influence
Elphaba and Glinda's psychological states and reveal the tension between self-
acceptance and social demands. This atmosphere illuminates the psychological

processes underlying the identity formation and personality development of the two

characters.
2.2.3.4 Setting as a Means of Reinforcing Theme

Furthermaore, the setting 15 also used 1o remforce the story's main themes of
power and the search for identty. The setting of Oz symbolically represents the
social structures that shape individual adentity, This setting makes the conflict

between Elphaba and Ghinda’s personahty structures and thesr identity formation

more prominent and meaningful throughout the narrative.

2.3 Extrinsic Approach

An extrinsic approach refers to the analysis of literary works or films
through factors outside the text that contribute to the formation of meaning, such as
psychology, sociclogy, and phuilosophy (Wellek & Warren, 194%). This approach
allows researchers © connect narrative representations 1o broader human
psychological experiences and dynamics, In literary and film studies, the extrinsic
approach serves as a bridee between the story structure and the psychological
realites underlving the characters' behavior.
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In this study, an extrinsic approach is used to analyze the personality
structure and identity formation process of two man characters, Elphaba and
Glinda, in the script for the film Wicked (20024). The analysis focuses on how inner
conflict, social pressure, and interpersonal relationships shape the personality and
identity of each character. This study applies Sigmund Freud'’s psychoanalytic
theory specifically the concepts of the id, ego, and superego and Enk Enkson’s
theory of psychosocial development, particularly the Identity vs. Role Confusion
stage, to understand the psychological development of the two characters

comparatively.
2.3.1 Psvchology

Psychology as a discipline provides a deep understanding of human
behavior, emonons, and mental processes, which is closely related to the study of
terature and film. Carl Rogers (1961) stated that humans are individuals who are
constantly developing and in the process of "becoming,” namely. an ongoing effort
(o understand and shape themselves. This perspective is relevant in the analysis of
fictional characters, as iterary characters often represent the psychological conflicts
experienced by real life people. In Wicked (2024), Elphaba and Ghinda can be
understood as psychological subjects exhibiting contrasting personality and identity
dynamics. Elphaba represents an individual experiencing internal conflict due to
social rejection and moral pressure, while Glinda reflects an individual shaped by
the need for acceptance, social status, and public recogmtion. The actions, choices,
and transformanons of these two characters reflect the complex inlerachion between

thetir inner dnves, social reahities, and internalized moral values,

2.3.2 Psvchology of Literature

The Psychology of Literature 15 an approach that combines psychology,
particularly psychoanalysis, with the analysis of literary works or film scripts. The

2ol 15 to understand the thoughts, feelings, and motivations of characters through

their actions, dialogue, and inner conflicts (Minderop, 201 8).

In this study, Wicked (20024} is analyzed using this approach to examine
how the id, ego, and superego imfluence the personalities and identity formation of
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Elphaba and Ghinda. The process includes understanding psychoanalytic theory,
reading the script as -4 data source, and then mterpreting the characters’ thoughts,
actions, and feelings. Using this approach, the differences in Elphaba and Glinda's
characters can be understond as the result of the tension between instinctual drives,

social pressures, and moral norms, which shape their identities throughout the story.
2.4 Sigmund Frend's Psychoanalytic Theory of Personality Structure

Sigmund Freud's psychoanalytic theory forms the basic framework for
analyzing personality dynamics and identity formation. Freud (2017) divided the
human psyche into three structures that interact, conflict, and collectively determine
individual behavior: the 1d, the Ego, and the Superego. Understanding these three
systems is crucial for unraveling the roots of internal conflict, motivation, and the

development of character identity, as will be applied to the analysis of Elphaba and
Glinda in the script for the fillm Wicked (2024),

2.2.3.5 The Id: The Primifive leasure Principle

The id is the most primitive and original component of personality, present
from birth. The id is the "unowned part” of personality that is driven by the pleasure
principle. The id has no contact with reality and functions only to immediately
relieve tension by satisfving basic biological and psychological drives, such as
hunger, thirst, ageression, and other instinetual desires. The 1d 15 chaotc, illogical,
amoral, and filled with psyvchic energy that demands release (Feist, Feist, &
Roberts, 20013:31). In the context of character analysis, the 1d répresents the drives,
deep desires, and raw emotions that dove impulsive actions, Manifestations of the
id are not always negative; they can also be powerful urges for justuce, freedom, or

love that have not been touched by considerations of reality or social norms.

2.2.3.6 Ego: The Mediator of Reality

The ego develops from the 1d during infancy in response to the need to
interact with the real world. The ego operates based on the reality principle, with its
primary function being a mediating executive, mediating between the primative
demands of the id, the moral demands of the superego, and the objective constraints

of the external world. Unlike the id. which is entirely unconscious, the ¢go operates
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on three levels of consciousness: conscious, preconscious, and unconscious, This
allows the ego to engage in secondary process thinking, which is rational, realistic,
and problem-solving onented. The ego uses defense mechanisms such as
repression, projection, and rationalization to manage anxiety arising from internal
conflict. In character analysis, the ego represents a person's strategic and adaptive
aspects in dealing with stress (Mcleod, 2023},

2.2.3.7 Superego: The Idealistic Moral Police

The superego develops from the ego duning childhood (around age 5)
through the internalization of values, norms, rules, and 1deals instilled by parents,
authority figures, and the wider community (Feist, Feist, & Roberts, 2013:32). The
superego operates on idealistc/moralistic principles, functioning as a moral
evaluator and a seeker of perfection. The superego consists of two subsystems: the
conscience, which punishes the sell with guft and shame when norms are violated;
and the ego-ideal, which rewards with pride when acting in accordance with ideals.
However, it is important to note that the superego has no direct contact with the
outside world. In hiterary analysis, the superégo cian be used (0 represent the voice

of soctety, social demands, and moral conflicts internalized by a character.

2.5 Identity Formation (Erik Erikson's Theory)

According to Erik Erikson, identity formation is a psychosocial process that
occurs throughout human life. However, 1ts most crucial milestone occurs during
adolescence and early adulthood, particularly during the stage of identity versus
role confusion, At thes stage, individuals are Taced wath the challenge of
constructing a comprehensive self-understanding through personal expenences,
intemal psychological states, and social and cultoral expectations. Identity 15 not
understood as a statistical entity, but rather as a dynamic construct that contimuously
evolves as individuals interact with their social environment. Enkson referred 1o
this phase as a psychological role crisis, a developmental crisis that is both
normative and constructive. This cnsis encourages individuals o explore vanous
social roles, moral values, ideological behefs, and life orentations before ultimately
forming a relatively stable identity commutment. Successful resolution of an

identity crisis resulls in a cohesive and sustamable ego wdentity, while Farlure can
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lead 1o role confusion. characterized by confusion about life direction. interacting
with social roles, and difficulty establishing meaningful intérpersonal relationships
(Enkson, 2017:167).

As a post-Freudian developer of psychoanalysis, Enkson retained the
classic personality structure of the id. ego, and superego but positiongd the ego as
a relatively autonomous and adaptive structure. Unlike classical psychoanalysis,
which emphasized the dominance of biological drives and thoughts as the primary
drivers of personality development, Erikson's psychosocial approach views identity
as the result of a reciprocal interaction between intrapsychic factors and external
tactors, such as social relavonships, culure, and the institetional structures of
society. A fundamental difference between Erkson and Freud also lies in the
lemporal orientation of identity formation. Freud tended o view psychological
conthet as the resull of repressed past expenences, particularly n early childhood.
In contrast, Enkson viewed identity as a futwre-oriented project. i which
individuals play an active role in shaping the meaning of their lives through
reflection, choice, and commitment to certain values. Thus, identity crises are not

understood as pathological disorders, but rather as important developmental stages

in the process of ego maturation { Krismawati, 2014).

In addition to these internal factors, Knsnawati (2014) also explains that

Ertkson emphasized the significant influence of the social and cultural environment

on identity formation. Parenting patiérns, interactions with peer groups, social
norms, and mechamsms of social acceptance and rejechion serve as murrors thal
shape an individual's self-concept. Therefore, identity develops through a process
of negotighon between personal needs and social demands, including power
refations operating within societal structures. Individuals who successfully
overcome an identity crisis will develop ego strength in the form of loyalty, namely
the ability to remain Faithful to consciously chosen values and identities despite
facing pressure, stigma, or social rejection. Lovalty reflects the integrity of a mature
eeo and 15 an indicator of successful identity formation within Erikson's
psychosocial framework. In this study, BEnkson’s theory of dentity formation 15
used as a support for analyzing the psychological dynamics of characters in the
movie serpt for Wicked (2024).
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2.6 Previons Studies

Research related to the Wicked 2024 film script on personality and identity
formation in  fiterature and flm has been extensively conducted, using
psychological theories based on Sigmund Freud's theory of the Id, Ego, and
Superego, as well as Enkson's Theory of Identity Formation. The first is a study
entitled "An Analysis Of Id, Ego, And Superego By Sigmund Freud Through Kat
Stratford’s Character In 10) Things 1 Hate About You Movie" (Loway, 2023}, which

analyzes the personality of Kat Stratford in the film " 10} Things | Hate About You”
using Sigmund Freud's psychoanalytic theory, specifically the concepts of the 1d,

ego, and superego, This study aims 10 understand Ka Stratford's personality based
on these three personality structures and determune the most dominant personality
structure, This study vsed quabitanve methods with data sources in the form ol
ccenes and dialogue 1 the Tilm. The results showed that there were 16 dita points
representing the id, 10} points representing the ego, and 3 points representing the
superego. These findings indicate that the most dominant personality structure in
Kat Stratford is the id. which influences the character’s impulsive behavior and
emotional expression. This research is relevant because 1t uses Freuds
psychoanalyvtic theory as a framework for analyzing the character's personality in

the film, similar to the approach used in this study,

The next related research to this research is from Zuvyat Arvani Tlonaen (20023)
entitled Exploring Moana'’s Achieved Identity A movie analysis of the main
character, where the researcher focuses on analvzing the wdentty status of the
character Moana i the film Moana based on Kroger's wdentity theory (2005). Ths
study mms o explorein depth one wentity status, namely achieved wentity, through
three main domains: personality variables, cognitive processes, and interpersonal
relationships. The research method used is a documentary study with repeated
reading technigues of the film script, coding, classification, and interpretation of
data. The results of the study show that the character Moana has a well-structured
wlentity and fulfills most of the charactenstics of achieved identity, This research is
relevant becavse it confirms that psychological identity can be analyzed through

nctional characters in hims.
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Then, a study conducted by Shafa Arva Muharsvah (2025) entitled Main
Characternization of Characters in the Film "Enola Holmes™: Through Enk Erikson’s
Theory (Social Development Theory) in which this study identifies the stages of
psychosocial development experienced by the character Enola, specifically Identity

vs. Role Confusion, Autonomy vs. Shame and Doubt, Initrative vs. Guilt, and Trust
vs. Mistrust. By using qualitative descriptive methods, this study shows that Enola

has an independent, ¢ritical character, and dares to challenge patriarchal social
norms, This study is relevant because it highlights the process of identity formation
of female characters in certain social and cultural contexts. Furthermore, a study
conducted by Dewi San (2023) entitled The Tnpartite Principle of the Soul of the
Main Character in the Film "The Power of the Dog" (2021 ) in which the researcher
uses Sigmund Freud's psychoanalytic theory, specifically the personality structure
of the i1d, ego, and superego. This study uses qualitattve methods with data sources
in the form of films and film seripts. This stody aims o show that Phil’s dominant
personality structure is the id, which is reflected in aggressive behavior, dominance,
and vnresolved inner conflict. The imbalance between the id, ego, and superego
causes emotional instability that ultimately leads 1o the character’s self-destruction,
This study is relevant because it emphasizes the importance of analyzing inner
conflict in psychoanalytic studies of film. Based on previous studies, it can be
concluded that literary and film psychology studies have widely used Freud's
psychoanalytic theory and identity theory to analyze character personalities.
However, studies that specifically examine the personality and identity formation
of Glinda and Elphaba in the film Wicked (2024) with a psychoanalytic approach
are still rare. Therefore, this study was conducted to fill this research gap by offering
an in-depth analysis of the dynamics of the personalities and identities of the two

main characters.
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