APPENDIX 1

SCHEME OF THE RESEARCH

Platform

Positive Politeness Strategies
Used in Japanese Chatting

Pragmatics

Positive Politeness Strategy

Notice, attend to hearer
interests, wants, needs, or
goods

Exaggerate interest,

approval, or sympathy
Intensify interest to hearer
Use in-group identity
markers
Seek agreement
Avoid disagreement

Copsl

Joke

. Assert speaker ’s concern

for hearer’s wants.
Include both speaker and
hearer in an activity.

10. Be optimistic

11. Give

gifts (goods,
sympathy, cooperation)

Platform

Positive Politeness Strategies
Used in Japanese Chatting

Darma Persada University | 62




APPENDIX 2

POSTER OF THE RESEARCH

POSITIVE POLITENESS STRATEGIES USED IN
JAPANESE CHATTING PLATFORM

Haruygo Nemoto (2023130902)

Politeness plays on important role In Japanese cor

social relationships and cultural norms.

ication and Is strongly influenced by

With the rise of digital communication, LINE has become an essentiol platform for dally

interoctian in Japan,

This study focuses an how positive politenass strategies are used In Jopanese LINE conversations.

This study uses o dascriptive qualitative
method,

Tha doto were collected from LINE chot
conversotions and onalyzed using

Brown and Levinson's Politeness Theory (1987)

1. What are the positive politeness
strotegies used in utterances in
Japanese chotting platform, LINE?
2. What are the contexts of the
utterances thot reflect positive
politeness strategies used in
Japanese platform, LINE?

The study Identified 58 instonces of Positive
Politeness strategies, clossified into 11 types
These strategies were mainly used in informaol
interactions 10 reduce sociol distarce, express
empathy, and strengthen interpersonal
relationships in Japanese digital
communication,

R vi

+ |dentify tupes of pasitive politeness
strategies used In Japanese LINE chots
* Explain the contexts in which these
strategies appear

The analysis shows that Japanese
LINE convearsations frequently use
positive politeness strategies,
These strotegies are used to
express closeness, care, and
solidarity between speakers.

Positive Politeness strotegies ploy on
important roie in maintaining social harmony
ond closeness in Jopanese chotting platforms.
The findings highlight how cultural values of
smpathy and group solidarity shope polite
Interoction and minimize face-threatening
octs.
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APPENDIX 3

PRESENTATION SLIDES

Positive Politeness Strategies Used in
Japunese Chatting Platform
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APPENDIX 4
TOEIC CERTIFICATE

TCC Batavia Tower One, L8 6 < )L X H, Mas Mansyur No Kav, 126, RW.E,
Karet Tengsin, Xec Tanah Abang, Kota Jakarta Pusat, DX Jakarta 10220

Nomor Pokok Selalan Nasiona! (NPSN): KS667734

TOEIC® PREDICTION SCORE

This isto certify that

HARUYO NOMOTO

has achisved tha following scores an tha

GOLDEN ENGLISH PROFICIENCY TEST (GE-EPT)
December 16th, 2025

Listening

320 315
overaliscore B35

The score above is used as prediction score for the TOEIC*

TOEIC? is ragisterea trademark of Educations Testing Service
There is no relationanip batween Golden English and ET5.

Scan Here for Vakdation

This cartificat i vald et Aldo Rinaldy Yunandar
December 16th, 2026 Managing Directoe

Darma Persada University | 66



APPENDIX 5

CERTIFICATES
& s @ FEdR 5 —
SERTIFIKAT

Haruyo Nomoto

Isinvasatiana: Peserta dalam KPSt
National Webinar: Literature, Nature, and Culture: Intersections and Interpretations
pouah program Kolaboras) antari Program St Saqtra Ingris, Falultas imu Sodal dan mu Budays, Universitas Pakua

i Bahasa dan ¥Kabudayaar 2R, Faxultas Banasa dan Budays, Universitas Danma Persaca

por

&<
CERTIFICATE

OF PARTICIPATION

THIS CERTIFICATE IS PRESENTED TO

Haruyo Nomoto

as a Participant in the General Lecture delivered by Dr. Fetty Poerwita Sary on

"BAHASA MEMBUKA DUNIA: FUTURE SKILL AND CAREER ROADMAP BAGI
MAHASISWA™
Organized by D3 English Study Program of Darma Persada University

on Wednesday, 10 December 2025

LA fﬁ@ E
Alfa Afiyati, M.Pd
Head of DI English Study Program
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Nama Mahasiswa

Dosen Pembimbing

APPENDIX 6

TERM-PAPER COUNSELLING FORM

: Haruyo Nomoto

: Nurul Fitriani, S.S., M.Hum.

Judul Skripsi : Positive Politeness Strategies Used in Japanese Chatting
Platform
Mulai Bimbingan : September 2025
Tahun Akademik : Gasal 2025/2026
No. Hari & Tanggal Catatan Pembimbing Paraf
1 | 30/09/2025 - Bimbingan perdanan Bab 1 /\ K,@
J\WE-
2 | 07/10/2025 - Revisi bab 1
- Lanjut Bab 2 /\ngV\F. :
3 | 21/10/2025 - Bimbingan Bab 2&3 /\jf,@
-Lanjut Bab 4 V\r.
4 [17/12/2025 Bimbingan Bab 4 A
- Revisi Bab 4 /¥Q\F .
5 | 06/01/2026 - Laporan revisi Bab 4
- Skripsi lengkap /éyem: :
mna,.lanuari 2026
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Menyetujui,

,Dosen Pembimbing

Mg -

(Nurul Fitriani, S.S., M.Hum.)

Mengetahui
Pembimbing Akademik Ketua Program Studi
Bahasa dan Kebudayaan Inggris
I g
(Dr. Yoga Pratama, M.Pd.) (Dr. Yoga Pratama, M.Pd.)
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APPENDIX 7
TURNITIN RESULT

UNIVERSITAS DARMA PERSADA
UPT PERPUSTAKAAN
Gedung Rektorat Lantai 3,
J1. Taman Malaka Selatan, Pondok Kelapo — Jakarta Timur 13450

SURAT KETERANGAN
HASIL PENGECEKAN TURNITIN

UPT Perpustakann Universitas Darma Persada menerangkan telah selesai melakukan

pemenksasn duplikasi/similariry menggunakan perangkat lunak Tumitin terhadap hasil karya
sehagai berikut:

Judul : Positive politeness strategies used in Japanese chatting platform
Penubs : Haruyo Nomoto

NIM £ 2023130902

Tgl pemeriksaan - 7 Januari 2026

Dengan hasil Tingkat Kesamaan ( similarity index) 4%

Demikian Surat Keterangan kami buat, untuk dipergunakan sebagsimani mestinya

Jakarta, ; 7 Januari 2026

Ka UPT Perpustakaan Unsada

Yus Rusmiyati, SS.. MM

Batas maksimal similanty 30% untuk Fakultes Sastra dan Ekonomi

Batas maksimal similanty 25% untuk Fakultas Teknik, Kelautan
dan Pasca Saruna
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APPENDIX 8
CURRICULUM VITAE

Haruyo Nomoto

English Language
and Culture

2 About Me

My name 1$ Haruyo Nomoto. |
born on December 30

Japan

B cContact

+81 80 6789 5855

haru.basketbali1230

Taman Malaka Selatan,
Blok B1 No. 44

{} Skills

Creative

Can work in team /
indvidual

Able to operate Graphic
Design (CANVA)

Ms. Office (Microsoft Word,
Microsoft Power Point)

B3 Language

Education

(2015-2018)
ICHIKAWA MUNICIPAL FOURTH
JUNIOR HIGH SCHOOL

(2018-2021)
WAYO KOUNODAI GIRLS
PRIVATE HIGH SCHOOL

(2021-2023)

KANDA INSTITUTE OF FOREIGN
LANGUAGES

INDONESIAN LANGUAGE
DEPARTMENT

(2023-2026)

DARMA PERSADA UNIVERSITY
ENGLISH LANGUAGE AND
CULTURE LITERATURE

Work Experience

(2021-2023)

WAITER, RESTAURANT
SAIZERIYA

(April to August 2023)
NEWSPAPER JOURNALIST
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